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Your guide to 
better health.

Rightway helps you find:

Find you the best doctor and 
book your appointments.

Create tailored care plans 
and figure out next steps.

Understand what a service or 
procedure will cost. 

Find cost-effective places to 
fill prescriptions.

The best care at the best price.

Help you answer your 
healthcare-related questions.

Connect you to your employee 
sponsored benefits.
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Your health guide is here to: Using Rightway can help you:

GETTING STARTED
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Rightway is a dedicated team of 
personal health guides who do the 
doctor-finding, appointment-making, 
and price-comparing for you through a 
simple-to-use app.

Make better 
healthcare 
decisions.

On the phone or via chat, 
we’re available whenever 
you are.

Connect with your health 
guide to find the best prices 
on medications and 
prescriptions.

We provide a simple 
breakdown of your benefits, 

including out-of-pocket 
costs.

We explain your medical 
bills and investigate any 
discrepancies.

Health guides provide 
options for high-quality, in-

network doctors and 
schedule your appointment.

Easily access your care 
plans, appointments, and 

chat records.

NAVIGATOR
CALL + CHAT

PRESCRIPTIONS

INSURANCE COVERAGE REVIEW A BILL

CARE PLANS

MESSAGES

GETTING STARTED
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Your dedicated 
“doctor in the family”
Rightway is a better way to do healthcare —
before, during, and after you see a doctor.

Your health guide is here to:

Help you find the best doctor and 
schedule appointments.

Review your benefits and break down any 
out-of-pocket costs.

Explain your bill and resolve any issues 
for you.
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GETTING STARTED
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Where to Find 2022 Benefits Information 
and Support

Rightway Healthcare 
Navigator

consumer.rightwayhealthcare.
com/signup

Okta Benefits Team and 
People Ops Shared Services 

benefits@okta.com

Total Rewards Website

rewards.okta.com/us

https://consumer.rightwayhealthcare.com/
mailto:benefits@okta.com
https://rewards.okta.com/us
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Q&A 

Questions? 




