Your care, your way

Connect to care anytime, anywhere

Get the care you need the way you want it. No matter which option

you choose, your providers can see your health history, update your

medical record, and give you personalized care that fits your life.

Choose where, when, and how you get care

Call us anytime at 1-800-777-7904 (TTY 711) to make an
appointment or to speak to an advice nurse.

24/7 care advice

Get medical advice and care guidance in the moment
from a Kaiser Permanente provider.

In-person visit

Same-day appointments are often available. Sign on
to kp.org anytime, or call us to schedule a visit.

Email

Message your doctor’s office with nonurgent questions
anytime. Sign on to kp.org or use our mobile app.?3

Phone appointment

Save yourself a trip to the doctor’s office for minor
conditions or follow-up care2?

Video visit
Meet face-to-face online with a doctor on your

computer, smartphone, or tablet for minor conditions
or follow-up care23*
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Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
in Maryland, Virginia, and Washington, D.C., 2101 E. Jefferson St., Rockville, MD 20852

'If you reasonably believe you have an emergency medical condition, call 911 or go
to the nearest emergency department. An emergency medical condition is a medical
or psychiatric condition that requires immediate medical attention to prevent serious
jeopardy to your health or the health of your fetus. For the complete definition of an
emergency medical condition, please refer to your Evidence of Coverage.

Need care now?
Know before you go.

Urgent care

An urgent care need is one
that requires prompt medical
attention, usually within

24 or 48 hours, but is not
an emergency medical
condition. This can include
minor injuries, backaches,
earaches, sore throats,
coughs, upper-respiratory
symptoms, and frequent
urination or a burning
sensation when urinating.

Visit kp.org to find the urgent
care location nearest you.

Emergency care
A life-threatening injury or
illness that requires care
right away.!
* Trouble breathing
* Severe chest pains
* Very bad injuries or wounds

If you think you have a medical
or psychiatric emergency,

call 911 or go to the nearest
hospital.

Not sure where to go?

We're here 24/7 to guide you.
Call us at 1-800-777-7904
(TTY 711).

2These features are available when you receive care at Kaiser Permanente facilities.
3You must be 18 years or older to schedule.

4Check with your doctor’s office to find out if video visits are available to you.
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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser Health Plan)
complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Kaiser Health Plan does
not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
» Qualified sign language interpreters
«  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
« Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-777-7902 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance by mail or phone at: Kaiser Permanente, Appeals and
Correspondence Department, Attn: Kaiser Civil Rights Coordinator, 2101 East
Jefferson St., Rockville, MD 20852, telephone number: 1-800-777-7902.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-777-7902 (TTY: 711).

A5 (Amharic) 9103-08: 2915745 £7% ATICT WPt 0HCHI° hC8F £CEPFE N12 ALINPT
THOETPA: @L TLntAD- &7C LD 1-800-777-7902 (TTY: 711).

Ol Al a0 g 4 sall) sae bl cladi (8 ¢l jall Caaati i€ 1)) 1A% gala (Arabic) 4zl

(711 :TTY) 1-800-777-7902 & » sl
‘Basdd Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-ny?d ju
ni, nii, a wudu ka ko do po-pod b€in m gbo kpaa. Ba 1-800-777-7902 (TTY: 711)

xR (Bengali) %5 Fga: I ool IReA1, FAT I0 AMES, ©ORE fW3E6F SF 76!
AT ToFed AR & Fga 1-800-777-7902 (TTY: 711))

i3 (Chinese) JER * WA AR T 5L AT AR BIEIS R S RIS - SHELFE
1-800-777-7902 (TTY : 711) -
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Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-777-7902 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-777-7902 (TTY: 711).

o121l (Gujarati) YUsll: %1 AN oAl clldcll &, A [A:es el UslaL AcAA
AHRL He Gudsu 8. $lot 52U 1-800-777-7902 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis
ed pou lang ki disponib gratis pou ou. Rele 1-800-777-7902 (TTY: 711).

&Y (Hindi) &amer &: 3fe 3y &) aera € Y 31mqeh fore Hora 3 H1wT gerrdr dard
3UeY §1 1-800-777-7902 (TTY: 711) UL it Pl |

Igbo (Igbo) NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi.
Kpoo 1-800-777-7902 (TTY: 711).

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-800-777-7902 (TTY: 711).

HAFE (Japanese) EEEH . HRGEZESNA5GE., BEIOSREEZ ZHIHW
727200 £9, 1-800-777-7902 (TTY:711) £ T, BEEEICTCIEKE I Z IV,

@=o] (Korean) 59): gh50) 2 AL g3kA = A2, OM A Aues "?*Ei
ol g5} 4= 91Utk 1-800-777-7902 (TTY: 711) Wl o= 15} 414 &

Naabeeho (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t°aa jiik’eh, éi na hold, koji’ hodiilnih 1-800-777-7902 (TTY: 711).
Portugués (Portuguese) ATENGAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-800-777-7902 (TTY: 711).

Pycckuin (Russian) BHUMAHMUE: ecnu Bbl roBopute Ha pyCcCKOM A3biKe, TO BaM
AocTynHbl 6ecnnaTtHble ycnyrn nepesoga. 3soHute 1-800-777-7902 (TTY: 711).

Espaiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linglistica. Llame al 1-800-777-7902 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-777-7902 (TTY: 711).

Ingl (Thai) Bau: aaayan e lng aadunsaldusnshiamdanne’lans Tns
1-800-777-7902 (TTY: 711).

uuuuuuhéauéubjjiu\ycuuc\] }J)\a_t\)S\ "-\J-‘A(deU)JJJ‘
(711 TTTY) 15800-777-7902 S OIS - L lsiand

T|eng Viét (Vletnamese) CHU Y: Néu ban noi Tiéng Viét, cé cac dich vu hd tro
ngdn nglr mién phi danh cho ban. Goi s6 1-800-777-7902 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun
yin o. E pe ero ibanisoro yi 1-800-777-7902 (TTY: 711).
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