After-hours care and minor injury center
locations in Northern California

After-hours care'

Alameda County

Hayward-Sleepy Hollow Medical Offices
27303 Sleepy Hollow Ave.

Hayward, CA 94545

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/hayward

Oakland Medical Center

3600 Broadway

Oakland, CA 94611

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/oakland

Union City Medical Offices

3553 Whipple Rd., Building B

Union City, CA 94587

Adult Medicine:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/unioncity

Contra Costa County

Antioch Medical Center

4501 Sand Creek Rd.

Antioch, CA 94531

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/diablo

Delta Fair Medical Offices

3400 Delta Fair Blvd.

Antioch, CA 94509

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/diablo

Livermore Medical Offices

3000 Las Positas Rd.

Livermore, CA 94551

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/diablo

Martinez Medical Offices

200 Muir Rd.

Martinez, CA 94553

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/diablo

Park Shadelands Medical Offices

320 Lennon Ln.

Walnut Creek, CA 94598

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/diablo

Richmond Medical Center

901 Nevin Ave.

Richmond, CA 94801

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/richmond

San Ramon Medical Offices

2300 Camino Ramon

San Ramon, CA 94583

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/diablo

Walnut Creek Medical Center

1425 S. Main St.

Walnut Creek, CA 94596

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/diablo
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After-hours care and minor injury center locations in Northern California (continued)

Fresno County

Fresno Medical Center

7300 N. Fresno St.

Fresno, CA 93720

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/fresno

Marin County

San Rafael Medical Center

99 Montecillo Rd.

San Rafael, CA 94903

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/sanrafael

Placer County

Lincoln Medical Offices

1900 Dresden Dr.

Lincoln, CA 95648

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/sacramento

Roseville Medical Center

1600 Eureka Rd.

Roseville, CA 95661

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/roseville

Roseville Medical Offices — Riverside

1001 Riverside Ave.

Roseville, CA 95678

Adult Medicine:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/roseville

Sacramento County

Downtown Commons Medical Offices

501 J St.

Sacramento, CA 95814

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/downtownsacramento

Elk Grove Medical Offices

9201 Big Horn Blvd.

Elk Grove, CA 95758

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/southsacramento

Elk Grove Promenade Medical Offices

10305 Promenade Pkwy.

Elk Grove, CA 95757

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/southsacramento

Fair Oaks Medical Offices — Sacramento

2345 Fair Oaks Blvd.

Sacramento, CA 95825

Adult Medicine:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/sacramento

Folsom Medical Offices

2155 Iron Point Rd.

Folsom, CA 95630

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/sacramento

Point West Medical Offices

1650 Response Rd.

Sacramento, CA 95815

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/sacramento
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After-hours care and minor injury center locations in Northern California (continued)

Rancho Cordova Medical Offices

10725 International Dr.

Rancho Cordova, CA 95670

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/sacramento

South Sacramento Medical Center

6600 Bruceville Rd.

Sacramento, CA 95823

Urgent Care Center:

7 days a week, 3 p.m. to midnight; walk-ins accepted
Advice/Appointment: 916-688-2106
kp.org/southsacramento

San Francisco County

Mission Bay Medical Offices

1600 Owens St.

San Francisco, CA 94158

Adult Medicine and Pediatrics:

Call for same-day appointment, walk-ins accepted
Advice/Appointment: 1-866-454-8855
kp.org/sanfrancisco

San Francisco Medical Center

2238 Geary Blvd.

San Francisco, CA 94115

Adult Medicine and Pediatrics:

Call for same-day appointment, walk-ins accepted
Advice/Appointment: 1-866-454-8855
kp.org/sanfrancisco

San Joaquin County

Manteca Medical Offices

1721 W. Yosemite Ave.

Manteca, CA 95337

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/centralvalley

Stockton Medical Offices

7373 West Ln.

Stockton, CA 95210

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/centralvalley

San Mateo County

Daly City Medical Offices

395 Hickey Blvd.

Daly City, CA 94015

Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/southsanfrancisco

Redwood City Medical Center

1100 Veterans Blvd.

Redwood City, CA 94063

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/redwoodcity

South San Francisco Medical Center

1200 El Camino Real

South San Francisco, CA 94080

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/southsanfrancisco

Santa Clara County

San Jose Medical Center

250 Hospital Pkwy.

San Jose, CA 95119

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/sanjose
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After-hours care and minor injury center locations in Northern California (continued)

Santa Cruz County

Scotts Valley Medical Offices

5615 Scotts Valley Dr.

Scotts Valley, CA 95066

Adult Medicine and Pediatrics:

Call for same-day appointment, walk-ins accepted
Advice/Appointment: 831-430-2740
kp.org/santacruz

Solano County

Vacaville Medical Center

1 Quality Dr.

Vacaville, CA 95688

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/vacaville

Vallejo Medical Center

975 Sereno Dr.

Vallejo, CA 94589

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/vallejo

Sonoma County

Santa Rosa Medical Center

401 Bicentennial Way

Santa Rosa, CA 95403

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/santarosa

Stanislaus County

Modesto Medical Offices

4601 Dale Rd.

Modesto, CA 95356

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/centralvalley

Yolo County

Davis Medical Offices

1955 Cowell Blvd.

Davis, CA 95618

Adult Medicine and Pediatrics:

By appointment only, call for same-day appointment
Advice/Appointment: 1-866-454-8855
kp.org/sacramento
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After-hours care and minor injury center locations in Northern California (continued)

Minor Injury Centers?

Alameda County

Pleasanton Medical Offices

7601 Stoneridge Dr.

Pleasanton, CA 94588

Monday through Friday, 8:30 a.m. to noon
and 1:30 to 5 p.m.; Saturday 8:30 a.m. to noon
Advice/Appointment: 1-866-454-8855
kp.org/diablo

Contra Costa County

Antioch Medical Center

4501 Sand Creek Rd.

Antioch, CA 94531

7 days a week, 8:30 a.m. to 12:30 p.m.,
1:30to 5 p.m., and 6 to 10 p.m.
Advice/Appointment: 1-866-454-8855
kp.org/diablo

Walnut Creek Medical Center
1425 S. Main St.

Walnut Creek, CA 94596

7 days a week, 8:30 a.m. to 12:15 p.m,,
1:15 to 4:45 p.m., and 6 to 9:30 p.m.
Advice/Appointment: 1-866-454-8855
kp.org/diablo

San Francisco County

Mission Bay Medical Offices
1600 Owens St.

San Francisco, CA 94158

Monday through Friday,

8:30 a.m.to 5 p.m.
Advice/Appointment: 415-833-2291
kp.org/sanfrancisco

San Francisco Medical Center

2238 Geary Blvd.

San Francisco, CA 94115

Monday through Friday, 8:30 a.m. to 7:30 p.m.;
weekends, 9 a.m. to 5:30 p.m.
Advice/Appointment: 415-833-2291
kp.org/sanfrancisco

San Mateo County

South San Francisco Medical Center
1200 El Camino Real, 3rd Floor

South San Francisco, CA 94080

Monday through Friday, 8:30 a.m. to 5:30 p.m.;
weekends, 9:30 a.m. to 6 p.m.
Advice/Appointment: 650-742-2188
kp.org/southsanfrancisco

Santa Clara County

Campbell Medical Offices

220 E. Hacienda Ave.

Campbell, CA 95008

Monday through Friday,

9 a.m. to 12:30 p.m. and 1:30 to 5 p.m.
Advice/Appointment: 408-871-9440
kp.org/santaclara

Milpitas Medical Offices

770 E. Calaveras Blvd.

Milpitas, CA 95035

Monday through Friday,

8:30 a.m. to 12:15 p.m. and 1:30 to 5 p.m.
Advice/Appointment: 408-945-2933
kp.org/milpitas

Mountain View Medical Offices

555 Castro St.

Mountain View, CA 94041

Monday through Friday,

8:30 a.m. to 12:30 p.m. and 1:30 to 5 p.m.
Advice/Appointment: 650-903-3020
kp.org/mountainview

Santa Clara Medical Offices

710 Lawrence Expwy.

Santa Clara, CA 95051

By appointment only
Advice/Appointment: 1-866-454-8855
kp.org/santaclara
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After-hours care and minor injury center locations in Northern California (continued)

Skyport Medical Offices

1721 Technology Dr.

San Jose, CA 95110

Monday through Friday,

8:30 a.m.to 5 p.m.
Advice/Appointment: 408-436-6900
kp.org/skyport

' An urgent care need is one that requires prompt medical attention, usually within 24 or 48 hours, but is not an emergency
medical condition. This can include minor injuries, backaches, earaches, sore throats, coughs, upper-respiratory symptoms, and
frequent urination or a burning sensation when urinating.

If you reasonably believe you have an emergency medical condition, call 911 or go to the nearest emergency department. An
emergency medical condition is a medical or psychiatric condition that requires immediate medical attention to prevent
serious jeopardy to your health. For the complete definition of an emergency medical condition, please refer to your Evidence
of Coverage or other coverage documents.

2 Minor Injury Center is for minor injuries and cuts only, and is by appointment only. For illnesses, call for a same-day appointment
in Adult Medicine, Pediatrics, or Women's Health (Ob-Gyn).

The information in this brochure is current as of September 2018 and subject to change.


www.kp.org/skyport

Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.

S Zelidl jlae o Ulaa @l i gia 4y dl) daa il e : Arabic
o liall 5 5 den i 51 A ) o8 A 5l e s S g oY) Gl
1-800-464-4000 & )1l e Ly Jusi¥) (5 s Sl Lo (5 A gal
A candivnal (CUal) i (3lae) ¢ s Al DS ALl lae e
(T11) S Sle Juai a2 ol i)

Armenian: Qtiq Jupnn £ widtwp oqlinieynih
wnpudwnpyty jEqyh hwupgnid® opp 24 dwd, wipwep
7 on: “knip Jupnn tip yuwhwbet) putiudnp
Pupgiwbsh dSwpwynipynibbtp, Qtp (Lqyny
pPupgiuiywd uid wyjpbunpubipuyht alwsuhny
wuwwnpuunyuwd niplin: Mupquybtu qubtquhwptp
dtiq' 1-800-464-4000 htinwpunuwhwdiwpny” opp

24 dw” pwipwpep 7 op (nnb optiphti thwy k): TTY-hg
oquuinnitipp wtwnp k£ qubquhwpbb 711:

Chinese: V51H 7K > K 24 /NIFH OSSR EGE
ShBh o R DAHEE AR ~ EORRFERHETEER
TP FEE = S R MRS = - TRMIEHE 7K >
R 24 /NEHTECIIFTEERE 1-800-757-7585 Hijschh
& (EifRE RE) - PEfE REEEELR (TTY) (FHE
AT 711

G4y )7 5 sl celu 24 SL) Clexs Farsi
px e ledd (gl o il 6 e Lad Cl Lad GLEAT 3 ad ja AA
Bt leisa 4 b s Led () 40 s dan i S

s 55y 7 5 sl Celu 24 50 QS WS Gl A 0
1-800-464-4000 5 Josi 43 La s (Jalans (a3 5 (sl 43)
580 Gl 71T oleli W TTY S 2K il

Hindi: T f3Fft oW1 o gemioar &, &9 & 24 =@,
THTE & ATAT o7 ITeAee &1 AT UF AT FT ATt
3 foro, famT et e 3 ARt v et o |
FATE AT & (o0, AT Ao STETT & (o0 e
FT THRA 2| 99 A g4 1-800-464-4000 T, 57 % 24
W, HATE & A1a1 (o (GieAi 9Tt 3 a2 w21 8) Fia
F| TTY ITTRTRAT 711 T FiT FLl

Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg..Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[t ClL, SFE3CHEZ MR T, FHEER,
e H SRS T, AR — AL HAE
IZERRSNTZERE HDWITERZRIDEXTE
RIECEET, BEEIC 1-800-464-4000 = T3
KISV GRAZBRESEPER) , TTY 2—9—
FTCBEFELS ZS 0,

Khmer: SSWMAN FNSHAHAGEHME]H 24 1t
Y 7 IGYWwHEHI HRMGIATNERUR Am:
tumsuRieihmanigs us §mcjiig)ad msin
GIRTEUMITH MBS 1-800-464-4000 TS 24 WY
i3 7 gyt éng (Seigunng)9 gamd TTY wTing
7114

Korean: 8.9 2 A| gkl A 3lo] A

o]
A28 TR E o] g3k & dguinh Ashs
Fo Aul 2, Ak Qoj 2 Wi 4
Q

4o 4EE 8 G 5 Dk 8 L A7l
ZA §lo] 1-800-464-4000 H o = 7 5} 3}4 A]

(FFY F5). TTY AF&AF |3 711.

Navajo: Saad bee aka’a’ayeed ndhdlo t’aa jiik’¢,
naadiin doo bibaa’ di{’ ahé¢’iikeed tsosts’id yiskaaji
damoo nd'adleehji. Atah halne’¢ aka’adoolwotigii joki,
t’aadoo le’¢ t’a44 hohazaadji hadilyaa’go, éi doodaii’
naana 1a al’aa adaat’chigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ d{{’
ahéé’iikeed tsosts’id yiskdaji damoo néd’adleehji
{Dahodiyin biniiyé ¢’e’aahgo éi da’deelkaalO. TTY
chodeeyoolinigii koj{ hodiilnih 711



Punjabi: fo&t farft &3 €, fes € 24 We, Je3 € 7 fes,
TITH Reet 3973 ot Qumay J1 3T g gomie <t
e, 71 faH 24 eTgHe €9 Y3 995 Bet 853t 99 Ao
31 5 frge 15 1-800-464-4000 3, fos @ 24 w2, 783
2 7 fes (8t @8 fos ge afder I) @5 a3 TTY &
Sutiar 9 =& 711 3 €& I95!

Russian: Ms1 6ecrmatHo obecnieunBaeM Bac yemyramu
niepeBoa 24 vaca B CyTKH, 7 THEl B Henento. Bel MoxeTe
BOCIIONB30BATHCS IIOMOLIBIO YCTHOTO EPEBOIIHKA,
3aIPOCUTB TIEPEBOJI MATEPHATIOB HA CBOM SI3BIK WA
3aIPOCUTB MX B OTHOM U3 aJIbTEPHATHBHBIX ()OPMATOB.
[Ipocro mo3BouuTe Ham 10 Tenedony 1-800-464-4000,
KOTOPBIN TOCTYyTIeH 24 Yaca B CYTKH, 7 THEH B HENEITIO
(xpome mpa3aHUIHBIX qHel). [Tomp3oBateny muamm TTY
MOT'YT 3BOHUTH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: ifiusnsaunwidnsunaeaan 24 a9
nafunaanth TawrvinnsuadiAaEnsatalyiaiy
hanauAIaNAIAUTALANAUANUANATAINTAUR
guawaavinuaraafdvgunsazalviinisuda
nansiiiunsiaalaladiaglsiinsdaauinis
WESTNIMAvINaLR 1-800-464-4000 Aaa6 24
thTuamntu (Halvisnslusungasiznis) §ld TTY
Tusainslai 711

Vietnamese: Dich vu thong dich dugc cung cip mién
phi cho quy vi 24 gio mdi ngay, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vy thong dich, tai liéu phién dich
ra ngdn ngit ctia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi chi can goi cho chung téi tai s6
1-800-464-4000, 24 gid mdi ngay, 7 ngdy trong tuan
(trir cac ngay 18). Nguoi ding TTY xin goi 711.



Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin, cultural
background, ancestry, religion, sex, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, source of payment, genetic information, citizenship, primary language, or
immigration status.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven
days a week (except closed holidays). Interpreter services, including sign language, are available at no cost to
you during all hours of operation. We can also provide you, your family, and friends with any special assistance
needed to access our facilities and services. In addition, you may request health plan materials translated in your
language, and may also request these materials in large text or in other formats to accommodate your needs.
For more information, call 1-800-464-4000 (TTY users call 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative through
the grievance process. A grievance includes a complaint or an appeal. For example, if you believe that we have
discriminated against you, you can file a grievance. Please refer to your Evidence of Coverage or Certificate

of Insurance, or speak with a Member Services representative for the disputeresolution options that apply to
you. This is especially important if you are a Medicare, MediCal, MRMIP, MediCal Access, FEHBP, or CalPERS
member because you have different disputeresolution options available.

You may submit a grievance in the following ways:

* By completing a Complaint or Benefit Claim/Request form at a Member Services office located at a Plan
Facility (please refer to Your Guidebook for addresses)

» By mailing your written grievance to a Member Services office at a Plan Facility (please refer to Your
Guidebook for addresses)

» By calling our Member Service Contact Center toll free at 1-800-464-4000 (TTY users call 711)

» By completing the grievance form on our website at kp.org
Please call our Member Service Contact Center if you need help submitting a grievance.

The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to discrimination on
the basis of race, color, national origin, sex, age, or disability. You may also contact the Kaiser Permanente Civil
Rights Coordinator directly at One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are

available at www.hhs.gov/ocr/office/file/index.html.



www.hhs.gov/ocr/office/file/index.html

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género, orientacion
sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética, ciudadania, lengua
materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros (Member Service Contact Center) brinda servicios de
asistencia con el idioma las 24 horas del dia, los siete dias de la semana (excepto los dias festivos). Se ofrecen
servicios de interpretacion sin costo alguno para usted durante el horario de atencion, incluido el lenguaje de
sefias. También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda especial que necesiten
para acceder a nuestros centros de atencion y servicios. Ademas, puede solicitar los materiales del plan de
salud traducidos a su idioma, y también los puede solicitar con letra grande o en otros formatos que se adapten
a sus necesidades. Para obtener mas informacion, llame al 1-800-788-0616 (los usuarios de la linea TTY deben
llamar al 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través

del proceso de quejas. Una queja incluye una queja formal o una apelacién. Por ejemplo, si usted cree que

ha sufrido discriminacidon de nuestra parte, puede presentar una queja. Consulte su Evidencia de Cobertura
(Evidence of Coverage) o Cetrtificado de Seguro (Certificate of Insurance), 0 comuniquese con un representante
de Servicio a los Miembros (Member Services) para conocer las opciones de resoluciéon de disputas que

le corresponden. Esto tiene especial importancia si es miembro de Medicare, MediCal, MRMIP (Major Risk
Medical Insurance Program, Programa de Seguro Médico para Riesgos Mayores), MediCal Access, FEHBP
(Federal Employees Health Benefits Program, Programa de Beneficios Médicos para los Empleados Federales)
0 CalPERS ya que dispone de otras opciones para resolver disputas.

Puede presentar una queja de las siguientes maneras:

» completando un formulario de queja o de reclamacion/solicitud de beneficios en una oficina de Servicio a los
Miembros ubicada en un centro del plan (consulte las direcciones en Su Guia)

* enviando por correo su queja por escrito a una oficina de Servicio a los Miembros en un centro del plan
(consulte las direcciones en Su Guia)

+ llamando a la linea telefonica gratuita de la Central de Llamadas de Servicio a los Miembros al 1-800-788-0616
(los usuarios de la linea TTY deben llamar al 711)

» completando el formulario de queja en nuestro sitio web en kp.org
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar una queja.

Se le informara al coordinador de derechos civiles (Civil Rights Coordinator) de Kaiser Permanente de todas
las quejas relacionadas con la discriminacion por motivos de raza, color, pais de origen, género, edad o
discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles de Kaiser
Permanente en One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

También puede presentar una queja formal de derechos civiles de forma electrénica ante la Oficina de Derechos Civiles
(Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los Estados Unidos (U. S. Department

of Health and Human Services) mediante el portal de quejas formales de la Oficina de Derechos Civiles (Office for
Civil Rights), en ocrportal.hhs.gov/ocr/portal/lobby.jsf, o por correo postal o por teléfono a: U.S. Department

of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C.
20201, 1-800-368-1019, 1-800-537-7697(linea TDD). Los formularios de queja formal estan disponibles en

www.hhs.gov/ocr/office/file/index.html.
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